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Code of Conduct 
 

The ‘Code of Conduct’ informs everyone involved in training sessions – coaches, volunteers, players and 

parents/carers of the high expectation required from all involved and is therefore presented as a 

single policy. 

 

The Executive shall: 

 Provide the whole PC framework (covering, amongst other things, coaches, shuttles courts etc) 

for all sessions in the best and safest environment available 

 Provide an escalation point for any complaints that cannot be immediately resolved in a  session 

 Attempt to resolve any complaints coming out of a session and, if necessary, forwarding those 

complaints which remain unresolved to the directors of Badminton Gloucestershire for appeal 

 Provide managerial, accounting, financial and secretarial services to the PC to ensure PC 

sustainability within the BE framework for PCs 

 Communicate fully with all coaches, players and payers. 

 

Coaches shall: 

 follow procedures and guidelines set down in the Coaching Handbook and as agreed between 

the Head Coach and PC Executive 

 coach within the coaching framework agreed by all coaches and endorsed by the Head Coach 

 demonstrate respect to the players in their care 

 model behaviour appropriate to expectations required of the players 

 enhance players’ confidence and skill levels through the presentation of achievable, yet 

challenging training activities 

 provide training and coaching to an intensity that enables all players to improve both physically 

and technically 

 Objectively assess all players and provide advice and guidance for players to address any 

issues and to guide players towards any further opportunities for their development 

 

Payers shall: 

 support the ‘Code of Conduct’ reporting any concerns to the designated leader of the session 

 support their player person in the discharge of their responsibilities 

 remain in good standing financially 



 

Players shall: 

 demonstrate on-court and off-court courtesy to all 

 always remember that at any event a player is an ambassador for the PC and shall behave 

appropriately 

 follow the recommendations of the Head Coach in further development 

 commit to a suitable number of appropriate competitive events under the guidance of the Head 

Coach 

 be gracious in defeat and magnanimous in victory 

 demonstrate respect and support to peers, coaches and volunteers (eg by turning up early for 

preparation for a session so that it can start on time) 

 demonstrate the desire/need to win and improve so that for the very best of us international 

squad selection is seen as a real possibility and for others that their potential is realised to 

facilitate play at their highest competitive level 

 respond to all communications as necessary in a timeframe that facilitates any further 

necessary action 

 update all personal records for training and coaching promptly (Note that this will become vital 

when BE implement a system called “Vanquish” where each PC player will be responsible for the 

entry of training attendance, tournament plans and results etc). 

 follow rules and guidance designed to ensure personal safety and well-being 

 ensure safe return home by informing coach when departing 

 share any thoughts and concerns regarding training with coach/volunteer 

 remain in good standing financially 

 report any concerns to the designated leader of the session 

 

Signed for and on behalf of the Badminton Gloucestershire  

Performance Centre by Dave Woolway, Performance Director 

 
 
 

Signed for and on behalf of the Badminton Gloucestershire  
Performance Centre Coaches by Becky Pantaney, Head Coach 
 
 
 
 
Signed by the Player    ___________________________________ 
      «Person» 
 
 
 
For Juniors, Signed by Payer   ___________________________________ 
      «Countersignatory» 
 
This code of conduct may not be totally acceptable to you however, unless you totally disagree, it must be signed and returned 
to the Performance Director. If there are individual parts with which you disagree then please highlight these raise them with 
the PC Director (who will take them to the Executive Committee for discussion) and annotate your signature as “Conditional”. 


